Operating Manual for ErGo Tilt 4000
Hydraulic Toilet, Bath and Hygiene Chair

05-2017

150 13485

Menayesmant Systan Curbification

BUREAU VERITAS
Certification Denmark A(S

RehabCare . Avnvej 10 . DK-7400 Herning . www.rehab-care.dk




Operating Manual for ErGo Tilt 4000
Hydraulic Toilet, Bath and Hygiene Chair

1. Contents

IO 11 T ) TSR STTPRSPRRPPTN 2
1 INEFOAUCTION .t ettt e bt e et e e s b s e s s neaet e s e ns 3
2. UNPACKING ...ttt ettt sttt ettt bbbttt b e 3
3. General Safety REQUIALIONS ...........coiieieiicicetccce et 4
4. ArEA OF USE ... sttt 5
0. USE OF the Chair ...ttt s S
6. Expected lifespan of the ProdUCT ..........cvoiriee s 6
7. EQUIPMENT @NA ACCESSOMES ....c.cviuiviiiteiicieeietese ettt sttt st st et et esaebesaebesene e 6
BLBIAKES ...t ettt bRttt ettt et eee 6
9. ManOeUVIING INSIIUCHIONS ....c.ovieiiiiieicie ettt 7
10. Handling Of UNit PAMS ..........coiiicice e 7
1. ClBANING ...t bbbt 8
12, MAINTENANCE........eeie ettt b bbb bbb b e s e e e e e 8
13, SEIVICE ..ottt ettt bbbt bRt AR e 8
14, Transport and SIOrAQE .........ceuiueueeeieeeeee ettt 8
15, DISPOSAI ..ot ettt R AR e e e 9
16, GUAIANTEE ...ttt e et e s s e s e s e s s e s e e e e e 9
17. TechniCal SPECIfICALIONS .......c.ceiiiceiiecece et 10
18. SYMDOI EXPIANAtIONS ..ot 11
Annex A PeriodiC INSPECHION...........c.cuereieeeecie et 12
Annex B Daily inSpection DEfOre USE............cueuiiriririicieisrei s 13
Annex C Guidance, Yearly Inspection of Chair ... 14
ANNEX D DIAWING c..oivitiiie sttt sttt bbb bbb e st e e s s e s 16
ANNEX B SPare PartS liSt.........ccovoviuiiiiieeec ettt 17

TD 5.6-001 TS26500 - ENG verl

05-2017

Side 2 af 18




Operating Manual for ErGo Tilt 4000
Hydraulic Toilet, Bath and Hygiene Chair

05-2017

1. Introduction

RehabCare congratulates you on your new equipment.

RehabCare Toilet and Bath Chair is a modern and up-to-date product based on our long experience in
the field. This Chair enables you to enhance function, quality and handling in one optimal solution.
Through continual development in all phases of our production process we endeavor to ensure
conscientiousness and quality. Therefore Rehab-Care can guarantee a very reliable and functional
high-quality product. Satisfied customers are the primary goal in our product development.

The Chair fulfils requirements in respect of the medical directive for class 1 products (Medical Devices
Regulation (EU) 2017/745 - MDR), ISO 17966: 2016.
Thank you for your confidence in our products and for your collaboration.

Sincerely

Rehab-Care DK ApS.

Manufacturer:

Rehab-Care DK ApS
Avnvej 10
DK-7400 Herning

Agent:

2. Unpacking

Carefully unpack the chair. Check that all parts and accessories are included.
Check the chair for eventual transport damage.

We recommend that the chair be cleaned before use, see cleaning instruction.

Contact the agent or manufacturer if the chair is damaged or non-functioning.
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3. General Safety Regulations

Warning!
Do not use a high-pressure cleaner on the product.

Warning!
Do not use chemicals, and carry out a yearly service inspection for damage

Warning!
Foreign bodies in the wheels can damage/destroy the chair's wheels.

Warning!
Do not use wheels other than those recommended by the manufacturer.

Warning!
Children must not use the chair without supervision. It is not a toy!

Warning!
The chair must not lift more than 200 kg

Warning!
Use only the recommended seat and other parts of the chair.

Warning!
Before and during a lift, ensure there is no danger of crushing for user or helper.

Warning!
The chair must not be used if a malfunction is suspected.

Warning!
Do not lift the user higher than necessary, and do not tilt the chair more than necessary.

Warning!
The chair can overturn if used incorrectly. Personal injury can occur if warnings and instructions
are disregarded. Read instructions carefully before using the chair.

>B>bBbbB> bPbPBPBPBPB

Attention! Before use:
To avoid injury during handling and use of the chair, the instructions for safety and use should be
read and understood.
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4. Area of Use

The Chair is for use in a private home, care homes and hospitals

In toilet-, bath- and sanitary areas.
In the care of wounds, skin and feet.
Washing of hair.

Dressing and undressing.

As transport to toilet/bathroom, etc.

The chair is intended for indoor use.
The chairs Safe Working Load (SWL) is made up as follows: Equipment: 25 kg. — User: 175 kg.
SWL: 200 kg.

Warning!
The chair must not lift more than 200 kg.

5. Use of the Chair

The chair is for use for general toilet- and bath situations, transport to and from the toilet,
transport between bed and wheelchair, dressing and undressing.

- The helper should be aware of all necessary general and safety instructions before the user is
lifted with the chair.

- The chair must only be used in accordance with Instructions for Use and by personnel instructed
in its correct use.

- The helper should try the chair together with a colleague before lifting the user.
- The user must be instructed in the use of the chair by the helper before using it for the first time.

- Persons with physical or psychological limitations must not use the product without supervision,
or unless they have first been instructed in the proper use of the chair and its equipment.

- Children must be under supervision to ensure that they do not play with the product.

- The helper is responsible for ensuring the chair is not defective; therefore a visual control of the
chair should be made before a lift. The Agent should be contacted immediately in case of
defects.

- Ensure all wheels are unlocked before moving the chair.
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6. Expected lifespan of the product

The product has an expected lifespan of 15 years.

Lifespan is based on the correct use, cleaning, service and maintenance.

If the chair is to be used longer than the above mentioned expected lifespan, it should be assessed by
qualified service personnel before future use.

It is the helpers’ responsibility to assess whether the product can be used over the expected lifespan.

7. Equipment and Accessories

The chair comprises:
- Frame with 4 wheels
- Manuel adjustment of the seat angle
- Manuel adjustment of the chair height
Optional accessories:
- Footrest with adjustable plate
- Seat cushion with diverse openings
- Leg strap in artificial leather
- Back support in artificial leather
Leg rest
- Body/side support
- Safety guard
- Hemi-armrest

- And more. Please see RehabCare’s complete accessory list.

8.Brakes

Brakes All 4 wheels have a brake function
Press brake pedal down to activate the brake
Always activate the brake when parking the Multifunction chair
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9. Manoeuvring instructions

1. The chair should be set to the lowest possible position when moving a user, according to the needs
of the user.

2. By using the pump system, the helper can be close to the user and create a feeling of security

3. The chair should be pulled during a move, this gives a smoother ride for the user, and at the same
time puts less strain on the helper

4.  The helper should stand at the side of the chair when turning. The chair should be turned on its
own axis; the helper pulling with one hand on the chair's back-/maneuvering guard. When using
the chair, it is recommended that the helper uses the whole body and not twists torso and
shoulders.

5. The helper must always check on the chair’s stability and that there is no risk of overturning.
Check for obstacles in the chair’s path.

6. Be prepared for the task: move a wheelchair to the chair, or the chair to a bed.

7. Push or pull the chair smoothly; hasty movements are uncomfortable for the user and an abrupt
stop can be a safety danger.

8. Pull the chair if it must go over a doorstep or other obstacle, this makes the movement smoother
and safer.

9. Do not lift the chair, this is dangerous for both helper and user.
10. Always use the wheel brakes when the user is in the chair.
11. Do not raiseltilt the user more than necessary.

12. Never stand on the footrests; this could injure the user and/or helper and damage the product.

10. Handling of Unit Parts

Footrests and leg supports. None of the accessories weighs more than 11 kg.
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11. Cleaning

Metal parts of the chair can be cleaned with cleaning or disinfectant fluid.

The chair can be cleaned in accordance to SSI and MRSA. Also with ethanol 70-85%, chlorine 1000-
1200 ppm and chlorine cloths (wet serviettes).

The wheels must only be cleaned with products not containing corrosive or damaging materials. The
chair is made to be washed in a wash-machine/tunnel.

12. Maintenance

Wheels must be free of hair, soap, and dirt.

Yearly service is recommended.

Moving parts should be checked, tightened and greased.
Worn chairs should be replaced.

13. Service

The chair should undergo a yearly service, carried out by qualified personnel. The yearly service is
compulsory according to standard EN ISO 10535. It is the owner’s responsibility to ensure the yearly
service is undertaken. A service protocol should be established for the serviced chair, and be signed
by the customer after every service.

If the service technician discovers a serious fault during service, it is the technician’s duty to remove
the chair if the fault constitutes a safety risk.

Service, repairs and other additional work on the chair between services should be noted in the
service protocol.

18.1 Service - WHEELS
Wheels should be regularly serviced as necessary, usually tightening.
The wheels have closed bearings; therefore greasing is not necessary.

Cleaning fluids containing corrosive or damaging materials must not be used

Wheels and parts should be replaced as soon as they no longer run smoothly.

14. Transport and storage

If the chair is not to be used for a long time, it is recommended that it be covered to protect it from dust and

dirt.
The chair should be stored in a frost-free environment with normal air humidity (80%).
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Requirements for storage and transport:

- Air humidity between 10 and 80% 4 é @
- Temperature between -30 and 40 degrees C ‘
- Pressure between 700-1100 hPa b

-30 - 409C 10 80 % 1100 hPa

15. Disposal

For disposal, separate the chair into metal waste.
The pump contains oil and should be disposed of according to regulations in force and must not be
disposed of with general waste.

16. Guarantee
There is a 2-year guarantee on the chair.
The guarantee becomes invalid in the following cases:
1. Overloading the chair.
2. Violent use of the chair.
3. Handling fault, wrong use of the chair
4. Absence of, or wrong maintenance.
5. Damage to the surface, scratches and mechanical interference.

At RehabCare we are continuously endeavoring to improve our products.

We therefore reserve the right to change our products without prior notification.
All measurements given in the drawings or other material are only guidelines, and subject to errors.
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17. Technical Specifications
17.1 Measurements and weight
Max. load

Lift space, measured from seat or
Tilt angle

Number of lifts with 100 kg.
Chair — outside width

Free height under seat in chair's lowest position
Free height of frame

Length of frame
Wheel diameter

Turning radius

Total weight

Noise level
Surface

RAL color standard

TD 5.6-001 TS26500 - ENG verl

200 kg
52 -90 cm.

-5 t0+30 degrees

xx lifts
59 cm.

42 cm.

11 cm.
67 cm.
@125 mm

Approx..43 cm.

35 kg

Under 50 dB
E-coating
powder coating
RAL9006.
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18. Symbol Explanations

The following symbols are used on labels or in this Manual:

& Warning, see attached document.
::[i_] User information

|:| Class 2 equipment

R Type B equipment (EN 60601-1)

: G For indoor use

MD Medical Equipment.
C €  cE approval MDR (Medical Device Regulation) 2017/745
‘OZJ = Kg % Kg| Safe Working Load (SWL) = Patient Max. Weight. + equipment

M production address.
&I Production date.

R E F Product item no.

SN Product serieal no.

ubDI| . .
unique equipment identifier.
Product label. (example).

Rehab Care MAX LOAD:

Avnvej 10 250 kg C €
7400 Herning

Danmark

POWER:
&l 29.07-2024 230V/24V5Amp A

[REF] AkuT-14000  PUTY SVCLE | A& ITTH] | MANUAL

UDI
[SN] 10013

(0105745000344 130(11)240729( 10)1005(21 10013
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Annex A Periodic inspection

A.1 Periodic inspection of the chair should be undertaken as recommended by the manufacturer, at
least once a year. Periodic inspection includes visual inspection, especially of the chair’s support
structure, hoist, brakes, steering, safety and personal aids, as well as a functionality test and any
necessary maintenance, e.g. brake adjustment, tightening of screws, etc.

Every inspection must include a test of one (1) lift cycle with the maximum load.

A.2 Periodic inspection must be undertaken by a suitably qualified person with knowledge of both the
construction, use and maintenance of the chair.

A.3 All observations and remarks should be noted in a logbook held by the person(s) responsible for
servicing/maintenance of the chair.
The date when the chair is repaired according to any observations made under the inspection, should

also be noted in the logbook.

A.4 The date when the inspection of the chair is undertaken, and the result of the inspection should be
noted in the logbook together with the signature of the inspector.

A.5 If the periodic inspection reveals faults, wear or other damage which constitutes a safety risk, the
owner should be informed immediately. In the case of a direct safety risk the chair must be taken out
of service immediately. The chair must not be used before it is repaired.

A.6 Faults and serious damage which could constitute a safety risk, and which occur between
inspections, but which have been corrected and repaired should also be noted in the logbook.

A.7 Faults and damage should be reported to the manufacturer/dealer. This feedback should be
noted in the logbook.
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Nr. Check Remarks
1 e All parts in place, no loose parts

2 e The chair has no rust or surface damage.

3 e The chair shows no sign of other damage.

4 o Wheels and wheel brake function

) ¢ Quick guide can be found on the chair

Daily cleaning

Remove hair, soap and dirt around the wheels
Clean the chair with a damp cloth

The chair should be cleaned with cleaning or disinfectant fluid with a brush or sponge. Rinse, then dry

thoroughly.

Harsh dissolvent must not be used.

100% chlorine solution must not be used.

When cleaning the wheels, cleaning fluids must not contain corrosive or damaging material
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Annex C Guidance, Yearly Inspection of chair
(To be completed by the person responsible, with further control as deemed necessary)
Date: Product ID / serial nr.:
Carried out
by::
Inspection
carried out
at:
Nr. Check Bemeerkning
Visuel kontrol af produkt
1 - Damage
2 - Distortion
3 - general damage
4 - rust
5 - stability — no loose parts
6 - wheels run smoothly
7 - loose wheels
8 - check lift pump for wear
Nr. Check Remarks
Additional:
9 Clean and grease as necessary
10 Attach label with the date of the next inspection
11
12
Nr. Check Remarks
13
14
15
16
Nr. Check Remarks
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Date: Initials/Signature

The yearly inspection can be registered electronically in the product’s service log with
RehabCare
Contact Rehab-Care for further information
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Annex D Drawing

D1. Drawing - ErGo Tilt 4000
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Annex F Troubleshooting
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Nr.

Fault

Possible cause

Solution

1

Function failure

Check the pump for leaks

contact dealer

2

Contact the dealer if the chair does not function correctly.
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